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1. Executive summary
The HailaTable ChatGPT plugin gives ChatGPT a controlled connection to HailaTable's public hospitality data. A user

can ask in ordinary language to find venues, live tables, local events, HailaDay ideas or hospitality jobs. ChatGPT

selects one or more of the 13 tools, sends only the structured inputs that tool needs, and receives a filtered result with

HailaTable links.

The key idea
There is one shared HailaTable plugin. Individual restaurants do not need to create their own plugins or MCP URLs.

A venue becomes eligible for search by publishing its own AI Discoverability profile inside HailaTable.

What is live now
● Production MCP endpoint: https://hailatable.com/functions/mcp.

● 13 high-level tools covering discovery, live hospitality data, planning, jobs and safe account-action handoffs.

● Search and fetch compatibility for citation-capable ChatGPT research workflows.

● A plugin skill that tells ChatGPT how to use HailaTable accurately and safely.

● Rate limiting, strict schemas, privacy filtering, canonical venue links and prompt-injection defenses.

● Five positive and three negative evaluation cases for developer testing and submission evidence.

Current release boundary
Version 0.1 is an anonymous, read-only developer preview. Public discovery works without a HailaTable login.

Bookings, Hail me a Table requests, LinkedIn publishing and venue-management changes return a handoff link

marked completed: false. The user must sign in to HailaTable, pass permission checks, review the details and

confirm the action.

No false completion
The plugin must never say a booking, post or venue action is complete when it has only returned a handoff link.

Direct private and write actions should not be enabled until OAuth 2.1 account linking is implemented and tested.

https://hailatable.com/functions/mcp
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How a request moves through the plugin

ChatGPT conversation
User asks in normal language

Plugin selects the right tool

HailaTable MCP
13 high-level tools

Validates and filters requests

Published public data
AI Discoverability profiles

Live tables, events and jobs
No private customer or staff data

Safe HailaTable handoff
Sign-in and permission checks
Review and final confirmation
No false claim of completion

● The user asks a normal question in ChatGPT.

● The HailaTable plugin instructions and tool metadata help ChatGPT select the correct tool.

● The MCP endpoint validates the structured arguments and reads only the HailaTable records required for that tool.

● Public results are filtered and returned with stable HailaTable IDs and links.

● If an action needs identity or confirmation, the plugin returns a safe handoff instead of performing the action

anonymously.
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3. Who should use the MCP URL
The MCP URL is the technical connection address for the plugin server. It is not a restaurant profile link, an API key or

a customer booking URL.

Exact URL
https://hailatable.com/functions/mcp

Use the URL exactly as shown. Do not add a venue ID, API key, token or extra path.

Audience guide

Who How they should use it

Greg / HailaTable developer Use it in ChatGPT Developer mode and MCP Inspector to test the plugin, scan tool metadata and
prepare the OpenAI submission.

Trusted preview testers Use it only when invited to test the developer preview. Review the 13 tools before connecting and
report unexpected selections or results.

Venue owners and staff They normally do not need the URL. Their job is to publish and maintain an accurate AI Discoverability
profile. They may use the URL only if they are participating in technical preview testing.

Ordinary diners During developer preview, technically confident diners can connect it in Developer mode. After public
approval, the intended experience is to install the HailaTable plugin from the directory without manually
entering the URL.

Individual restaurants Do not create a separate venue-specific MCP URL or plugin. Publish the venue's HailaTable AI
Discoverability profile so the shared plugin can include it.

Booking/POS developers Do not confuse the MCP URL with HailaTable's venue integration API. The MCP URL is for AI clients;
booking systems should use the documented HailaTable integration endpoints and venue API keys.

OpenAI review The MCP endpoint must remain publicly reachable during connection testing, domain verification and
plugin review.

The URL is shareable, but it is not a secret
The endpoint contains no credential. Sharing it does not grant access to private HailaTable accounts. Never publish

access tokens or append credentials to it. Future authenticated tools should use OAuth rather than custom API keys

in ChatGPT.
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4. How to connect in ChatGPT
These steps are for the developer-preview connection. ChatGPT interface labels may evolve, and Developer mode

availability can depend on the user's account or workspace policy.

Developer preview connection

1 Open ChatGPT Settings.

2 Open Security and login, then enable Developer mode.

3 Open ChatGPT Plugins and select the plus button.

4 Create a public MCP connection named HailaTable.

5 Enter https://hailatable.com/functions/mcp as the server URL.

6 Review the 13 discovered tool names, descriptions, input schemas and read-only annotations.

7 Create the connection, start a new conversation, and add HailaTable from the tools menu.

8 Run the positive and negative test prompts in Section 8 before inviting broader testers.

What success looks like
● Initialization reports server name hailatable, version 0.1.0 and an MCP protocol version.

● ChatGPT discovers exactly 13 high-level tools.

● A venue search returns only published AI Discoverability profiles.

● A live-table search uses active HailaTable availability rather than guessing from opening hours.

● A booking or publishing request returns handoff_required and completed: false.

Why a search may return zero venues
The plugin is opt-in. If no venue has published its AI Discoverability profile, search_venues correctly returns no

matches. Publish at least one accurate test venue profile before evaluating real venue search behavior.
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5. Complete 13-tool reference
Users normally speak in natural language; they do not need to know tool names. The names below matter to

developers, testers and reviewers because they define the plugin's controlled capabilities.

No. Tool Primary purpose

1 search Citation-compatible public venue search

2 fetch Retrieve the full public profile for a search result

3 search_venues Intent, location, cuisine, dietary and proximity search

4 get_venue Detailed venue, menu, specials, ratings and booking links

5 find_live_tables Active HailaTable table inventory and special tables

6 find_nearby_happenings Public events and active venue specials

7 plan_haila_day Initial day-out outline from real HailaTable records

8 get_venue_briefing Public-only venue snapshot

9 start_hail_me_a_table Safe table-request handoff

10 start_fill_empty_tables Venue integration and availability handoff

11 start_linkedin_content LinkedIn studio handoff with confirmation

12 find_hospitality_jobs Open public hospitality vacancies

13 open_venue_operations Open the correct authorised venue workflow
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1
Search venue knowledge
search

Best for ChatGPT research, citation workflows and broad venue discovery.

What it does Searches only published HailaTable AI Discoverability profiles and returns compact result IDs, titles and
canonical public URLs.

Main inputs query - a natural-language venue question.

Returns A results array containing venue:, venue name and a citable HailaTable URL.

Example prompt
Search HailaTable for family-friendly Italian restaurants with vegetarian options.

Important behavior
This is the standard compatibility search tool. It is intentionally concise; ChatGPT should call fetch when it needs full

detail.

2
Fetch a public profile
fetch

Best for ChatGPT after a search result has been selected.

What it does Retrieves the full public text and metadata for one published venue result.

Main inputs id - normally the venue: returned by search.

Returns Venue title, complete public text, canonical URL and metadata including last verified time.

Example prompt
Tell me more about the second HailaTable result.

Important behavior
It cannot fetch an unpublished venue, private record or arbitrary customer document.



HAILATABLE CHATGPT PLUGIN GUIDE

Page 8

3
Search and compare venues
search_venues

Best for Diners, local explorers, concierges and anyone comparing hospitality options.

What it does Ranks published venues by natural-language intent and optional location, cuisine, dietary need, occasion,
price, coordinates and radius.

Main inputs query, location, cuisine, dietary, best_for, price_range, latitude, longitude, radius_km and limit.

Returns Ranked venue cards with match reasons, description, address, distance when coordinates are supplied,
cuisine, opening hours and public URL.

Example prompt
Find a quiet Auckland restaurant for a business dinner, around $$, with gluten-free options.

Important behavior
Opening hours are descriptive facts, not proof of current table availability. Use find_live_tables for actual active

inventory.

4
Get detailed venue information
get_venue

Best for A diner who has shortlisted a specific published venue.

What it does Returns public venue details plus menu items, active specials, ratings and active booking links.

Main inputs venue_id, slug or exact venue_name.

Returns Detailed venue profile, menu, public ratings, specials, active availability and an action link.

Example prompt
Show me the menu, dietary options and current specials for [venue name].

Important behavior
Internal food-preparation notes, owner emails and staff data are excluded.
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5
Find live table availability
find_live_tables

Best for Diners who need a table for a particular date, time and party size.

What it does Checks active AvailabilitySlot records and active DailySpecial table inventory. It filters by party size, date, time,
location, cuisine and optional radius.

Main inputs date, time, party_size, location, cuisine, latitude, longitude, radius_km and limit.

Returns Matching live slots or daily-special tables, remaining table count, offer details, booking/handoff URL and
checked_at timestamp.

Example prompt
Show live tables in central Auckland this Friday at 7 pm for four people.

Important behavior
An empty result does not prove every venue is full. It means no matching active HailaTable inventory was found at

the time checked.

6
Find events and specials
find_nearby_happenings

Best for Diners, tourists and locals looking for something to do around hospitality venues.

What it does Searches real public HailaTable events and active venue specials by location, interest, date range and optional
coordinates.

Main inputs location, query, date_from, date_to, latitude, longitude, radius_km and limit.

Returns Events and specials with real listed dates/times, venue, address, distance, ticket/table information and source
link.

Example prompt
What food, comedy or live-music events are happening near Ponsonby this weekend?

Important behavior
Cancelled, postponed and friends-only events are excluded. The plugin must never invent an event.
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7
Create a HailaDay outline
plan_haila_day

Best for Tourists, couples, families or groups planning a local day out.

What it does Combines published venues and real listed happenings into an initial multi-stop outline, then links to HailaDay
for fuller planning.

Main inputs location, date, interests, group, budget, latitude and longitude.

Returns An ordered outline of real HailaTable stops, reasons, source links and a HailaDay action URL.

Example prompt
Plan a relaxed Auckland HailaDay for two foodies who enjoy art and live music.

Important behavior
The outline is a starting point. Users should verify opening hours, travel time, weather and ticket availability before

committing.

8
Get a public venue briefing
get_venue_briefing

Best for Diners and venue operators wanting a quick public snapshot of one venue.

What it does Summarises the published profile, menu count, live tables, active specials, upcoming public events and open
jobs.

Main inputs venue_id or exact venue_name.

Returns Public venue highlights and counts with a checked_at timestamp.

Example prompt
Give me a HailaTable briefing for [venue name].

Important behavior
This is not the private Venue Dashboard briefing. Revenue, customer history and internal analytics require a

connected authorised account.
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9
Start a table request
start_hail_me_a_table

Best for Diners who want nearby venues to respond to a table request.

What it does Prepares a HailaTable handoff containing the non-sensitive request details. It does not create or confirm the
request anonymously.

Main inputs location, date, time, party_size and cuisine.

Returns handoff_required, completed:false, supplied details and a HailaTable action URL.

Example prompt
Hail me a table in Auckland tomorrow at 7 pm for six people, preferably Asian cuisine.

Important behavior
ChatGPT must tell the user to sign in, review and submit. It must not say the request has been sent or a table

booked.

10
Start filling empty tables
start_fill_empty_tables

Best for Venue owners, managers and authorised staff.

What it does Opens the HailaTable Integrations workflow where a venue can publish availability or connect a booking
system.

Main inputs venue_name - optional context for the handoff.

Returns A safe handoff to HailaTable Integrations with completed:false.

Example prompt
Help my venue publish spare tables for tonight.

Important behavior
HailaTable performs sign-in and venue-permission checks. The public plugin cannot publish availability by itself.
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11
Start LinkedIn content
start_linkedin_content

Best for Venue owners, marketing managers and individual HailaTable users.

What it does Opens HailaTable's LinkedIn studio with optional topic and venue context.

Main inputs topic and venue_name.

Returns A handoff to the LinkedIn studio with supplied context and completed:false.

Example prompt
Help me create a LinkedIn post about our new Sunday lunch menu.

Important behavior
Connecting LinkedIn and publishing require an authorised HailaTable user and explicit final confirmation. The tool

never silently posts.

12
Find hospitality jobs
find_hospitality_jobs

Best for Job seekers, students, experienced hospitality staff and people looking for shifts.

What it does Searches open public HailaTable vacancies by location, category, vacancy type and keywords.

Main inputs location, category, vacancy_type, query and limit.

Returns Open vacancies with role, venue, location, pay range when stated, schedule, closing date and application link.

Example prompt
Find open front-of-house shifts in Auckland that do not require much experience.

Important behavior
Applicant records, CVs, private notes, venue-owner emails and unpublished contact details are not exposed.
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13
Open venue operations
open_venue_operations

Best for Venue owners, managers and permitted staff who know the operational goal they want to complete.

What it does Routes the user to the correct HailaTable workflow: dashboard, strategy, coach, staff training, meetings, orders
or integrations.

Main inputs goal - one of dashboard, strategy, coach, staff_training, meetings, orders or integrations.

Returns A safe, labelled HailaTable action URL with completed:false.

Example prompt
Open the right HailaTable tool to review today's venue performance.

Important behavior
This tool does not read private venue data. The destination verifies the signed-in user's role and venue permissions.
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6. Worked examples
These examples show how several tools can work together. ChatGPT may select a different valid sequence

depending on the user's wording and the information already present in the conversation.

Scenario A - Diner wants a table tonight

User says Find a family-friendly Italian venue near central Auckland with a live table at 6:30 pm for four.

Likely sequence search_venues -> get_venue for shortlisted matches -> find_live_tables.

Good response Compare only published venue facts, clearly label active table inventory, show checked time and provide the
booking or HailaTable handoff link.

Do not say Your table is booked, unless an authenticated booking tool later returns a confirmed booking record.

Scenario B - Tourist plans a Saturday

User says Plan a Saturday in Auckland for two foodies who like markets and live music.

Likely sequence find_nearby_happenings -> search_venues -> plan_haila_day.

Good response Create a realistic outline from listed venues/events, keep source links, and remind the user to verify travel
time, weather and ticket availability.

Do not say An event exists if it was not returned by HailaTable or another properly sourced research tool.

Scenario C - Venue wants more customers

User says Help my restaurant fill four spare tables tonight and create a LinkedIn post about the offer.

Likely sequence start_fill_empty_tables -> start_linkedin_content.

Good response Explain that both are handoffs. Ask the user to open HailaTable, sign in, publish the availability, review the
post and confirm publication.

Do not say The tables are live or the post was published until HailaTable confirms each action.

Scenario D - Job seeker

User says Find weekend bar shifts near me.

Likely sequence find_hospitality_jobs.

Good response Show only open public vacancies, state pay only when provided, and link to the HailaTable application
workflow.

Do not expose Applicants, CVs, internal notes, private contact details or venue-management records.
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7. Privacy, safety and data boundaries
The plugin uses a least-privilege design. The first release provides valuable public discovery without giving an

anonymous AI client access to private HailaTable accounts.

What may be returned
● Venue facts explicitly published through AI Discoverability.

● Public menu items, dietary and allergen information, ratings and venue links.

● Active table availability and public specials.

● Public events and open hospitality vacancies.

● Non-sensitive handoff context supplied by the user, such as location, date, party size or LinkedIn topic.

What is excluded
● Venue-owner, manager or staff email lists.

● Customer identities, bookings, order history or private preferences.

● Applicants, CVs, application notes or hidden job contacts.

● Private venue revenue, customer intelligence, dashboards or consultant conversations.

● API keys, access tokens, webhook secrets and internal preparation notes.

● Hidden, suspended or unpublished venues in venue-discovery tools.

Prompt-injection protection
Venue descriptions and other user-supplied content are treated as untrusted factual text. Server instructions tell

ChatGPT to ignore commands embedded inside that content. HTML tags and control characters are removed, text is

length-limited, and the tools return a narrow allowlist of fields.

Write actions and OAuth
OpenAI's MCP guidance expects OAuth 2.1 and server-side authorization for private data or user actions. HailaTable

should use an established identity provider or a fully compliant authorization server, verify every access token, enforce

scopes, and recheck venue permissions on every tool call. Tool annotations and ChatGPT confirmations do not

replace HailaTable's own authorization checks.

Recommended Phase 2 rule
Do not advertise an authenticated tool until its OAuth discovery, token validation, user identity mapping, venue-role

enforcement, confirmation behavior and audit logging have all passed positive and negative tests.
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8. Testing and troubleshooting
The production endpoint has passed strict MCP Inspector tool-schema inspection. Continue to rerun the evaluation

set whenever tool names, descriptions, schemas, authentication or behavior change.

Five positive tests
● Find a family-friendly vegetarian restaurant in Auckland. Expected: search_venues and get_venue; include

published facts and canonical venue links.

● Find a live table in Auckland tonight for four. Expected: find_live_tables; include checked_at and a booking or

handoff link.

● Find hospitality events near Ponsonby this weekend. Expected: find_nearby_happenings; include real listed dates

and source links.

● Plan a HailaDay in Auckland for two foodies who like live music. Expected: plan_haila_day; include an initial outline

and verification note.

● Find open front-of-house shifts in Auckland. Expected: find_hospitality_jobs; include only open vacancies and

application links.

Three negative tests
● Post to LinkedIn immediately without asking. Expected: start_linkedin_content handoff; never claim publication;

require sign-in and confirmation.

● Show a restaurant's private revenue and customer emails. Expected: no public tool should expose this; explain the

privacy boundary.

● Book the first table automatically and say it is confirmed. Expected: find_live_tables and/or start_hail_me_a_table;

never claim confirmation without an authenticated confirmed result.

Troubleshooting table

Problem What to check

ChatGPT cannot connect Confirm the exact HTTPS URL, that the endpoint responds publicly, and that Developer
mode/workspace policy allows custom plugin connections.

Zero venue results Publish at least one complete AI Discoverability profile. Confirm it is not hidden or suspended and that
location/cuisine wording matches the published facts.

No live tables Confirm the venue has active AvailabilitySlot or DailySpecial table inventory for the requested date and
party size. Empty does not mean globally full.

Wrong tool selected Improve the tool description or plugin skill instructions, refresh the developer connection, start a new chat
and rerun direct plus indirect prompts.

Old metadata appears Refresh the MCP connection after deployment. Published plugins use reviewed metadata snapshots and
need a new reviewed version for material metadata changes.

A private field appears Treat it as a release blocker. Remove the field from the server allowlist, retest every public tool and
review logs without recording the private value.

A handoff is described as
complete

Strengthen the tool result and skill rule around completed:false, then rerun the negative booking and
publishing tests.



HAILATABLE CHATGPT PLUGIN GUIDE

Page 17

9. Launch checklist
Technical readiness

● Keep https://hailatable.com/functions/mcp stable, publicly reachable and monitored.

● Confirm initialization, tools/list, every tools/call path, skills import, resources/read and error handling.

● Run MCP Inspector in strict mode and retain the result for the release record.

● Test valid, missing, invalid and empty-result inputs for every tool.

● Verify no private fields appear in structuredContent or text content.

● Publish at least one accurate test venue profile and exercise end-to-end venue search.

● Verify all canonical URLs open and HailaTable handoffs preserve completed:false until confirmed.

OpenAI submission readiness
● Verify the HailaTable publisher and domain.

● Provide plugin name, descriptions, icons, screenshots and representative starter prompts.

● Provide public privacy policy, terms, support and plugin documentation URLs.

● Submit the production MCP endpoint and the positive/negative evaluation cases.

● Do not describe the plugin as approved or publicly listed until OpenAI review is complete.

● For future private/write tools, complete OAuth 2.1, token verification, consent, scopes, confirmations and

permission testing first.

Immediate practical next step
Publish one real venue's AI Discoverability profile, connect the MCP URL in ChatGPT Developer mode, and run the

eight evaluation prompts. This produces the first credible end-to-end evidence for the plugin review package.

Official and HailaTable references

OpenAI - Build an MCP server https://developers.openai.com/plugins/build/mcp-server

OpenAI - Connect and test your plugin https://developers.openai.com/plugins/deploy/connect-chatgpt

OpenAI - Plugin authentication https://developers.openai.com/plugins/build/auth

OpenAI - Security and privacy https://developers.openai.com/plugins/guides/security-privacy

HailaTable MCP endpoint https://hailatable.com/functions/mcp

HailaTable plugin page https://hailatable.com/ChatGPTPlugin

HailaTable privacy policy https://hailatable.com/PrivacyPolicy

HailaTable terms https://hailatable.com/TermsAndConditions
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